
Real-Time Customer Experience Feedback
for the Airport Facilities and Beyond



AirVote® At-A-Glance



Some of Our Customers in Airport Industry



What AirVote® Brings to the Airport Team

✓ Feedback from every restroom stall helps precisely point out issues 

- Example from an airport customer: 16 restrooms, 175 stalls – 250-300 responses per week

- Some airports prefer one display per restroom – it is OK too

✓ Easily expands beyond the restrooms or facilities into other areas

- Example: “How was your security screening experience?” – placed at TSA

✓ Real-time alerting to the respective team

- The teams can include Airport partners: TSA, concessions, airlines, etc. They see their area feedback only

✓ Real-time and historic feedback shows on the terminal map to quickly spot trends

✓ Integrates other feedback channels: guest relations page, interactive maps, or social media

✓ A single platform for service tracking and area audits across all Airport areas

✓ Each location has its own feedback, service, or audit content relevant to that area

✓ Role-based access model supports effective decision-making

- Teams receive alerts for their areas. Management sees all areas



How AirVote QR Smileys® Work
In a restroom stall

On a TV monitor

Real-time and NPS views

Real-time alerts
Displayed on your 

terminal map



Historical feedback is displayed on the map for time, location, or issue type

Customer Feedback on the Terminal Map



Reporting and Administration Services

▪ Every area or janitorial partner sees their feedback, service logs and area audits.

▪ The Airport Management team sees all data across all areas.

▪ Reports instantly available for any time period. Contain actual data, analytics, and charts.

▪ AirVote team can provide reporting and system administration: no need to learn the system.

Actual responses
Analytics



AirVote QR Codes For Service Logs and 
Area Service Audits

▪ Can be enabled for existing QR Smileys or as a separate QR code.

▪ Placed at locations to log services:

▪ Janitors closets

▪ Security walkthrough checkpoints

▪ Any areas where the service tracking is needed

▪ Service audits are recorded with time, location, auditor, 
standard checklist of service audit items, and any additional 
feedback/pictures/audio.

johnd@smsclean.com



Terminal C – Gates

Nursing Room

AirVote® for Area Audits (QC) – without QR Codes
✓ Secured by a 4-digit PIN for each auditor

✓ QC Area Audits record time, area, location, 
auditor name, any notes, pictures or audio

✓ Optionally can be sent as alerts to the team

Click here to test it live (use 1234 for PIN) 

https://my.air-vote.com/sre/afbc8e77-1d7c-4d62-9844-df48cd3bccb4/auth?t=qc


What makes AirVote® unique

• Placement inside every stall, while not required, results in a higher response rate.

• Customer presentation promotes both critical and positive responses – for staff recognition.

• Anonymous by default, the feedback is more honest.

• Encouraging a picture of a problem results in more accurate feedback (a picture is worth…)

• Feedback beyond the restroom is aggregated and included in feedback reports: value-add to the Airport.

• Feedback trends on the terminal map give a birds-eye status view for staff or management meetings.

• The same platform for both customer experience feedback, service logging and area audits.

• Displaying service history to the customer helps manage perceptions.

• Communication channel with the customer beyond just an issue in the restroom – can connect to the 
Airport’s guest relations page, interactive maps, or social media for more feedback.



Thank You

Top 20 Most Promising CEM Companies

CIOReview magazine named us among the Top 20 Most Promising CEM Companies

Company Contacts:

Dmitri Poukhovski
CEO
dmitri@air-vote.com

dmitri@air-vote.com

425-652-7637

Angelique Denneman
VP of  Customer Success
angelique@air-vote.com

angelique@air-vote.com

425-314-3334
https://air.vote/airports 

https://air.vote/airports 

https://air-vote.com/en/blog/award-by-cioreview/
mailto:dmitri@air-vote.com
mailto:angelique@air-vote.com
https://air.vote/airports
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