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Real-Time Customer Experience Feedback
for the Airport Facilities and Beyond



AirVote® At-A-Glance

How was your food and service today?

What's your immolon
of

How was your TSA screening experience?
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What's your impression of ...? |

happy S0-S0 sad

Point your phone camera to a smiley. Your anonymous vote with just one tap #6642
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What AirVote® Brings to the Airport Team
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Feedback from every restroom stall helps precisely point out issues
- Example from an airport customer: 16 restrooms, 175 stalls — 250-300 responses per week

- Some airports prefer one display per restroom — it is OK too

Easily expands beyond the restrooms or facilities into other areas

- Example: “How was your security screening experience?” — placed at TSA

Real-time alerting to the respective team

- The teams can include Airport partners: TSA, concessions, airlines, etc. They see their area feedback only
Real-time and historic feedback shows on the terminal map to quickly spot trends
Integrates other feedback channels: guest relations page, interactive maps, or social media
A single platform for service tracking and area audits across all Airport areas

Each location has its own feedback, service, or audit content relevant to that area

Role-based access model supports effective decision-making

- Teams receive alerts for their areas. Management sees all areas
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How AirVote QR Smileys® Work

In a restroom stall

WHAT'S YOUR IMPRESSION
OF THIS RESTROOM?

Maw clasn is thea restroos?
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Vote submitted. thanks!

Add anarymous comment:

Lo

| wrnt to b baxck 0 this

Move absosst us

"0 >

1wkt s bk o ths
an-

How was your airport
experience today?

anonymous and instant

On a TV monitor
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Flight Information
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Votes By Location

. Jay? Food court table tents
A2 Men's stall 4H
Glass Drink Machine (Not Secure)

Ticketing N women's stall 4
Pet Relief Area
Ticketing N women's stall 15

Vote Date

Location B vote :
Plastic Drink Machine (Secure Side)  12/2/202215:47  sad Card was charged but no product came out

Departures

e=x
—_

Weather

View photo
; 7 Why close st S when the las ligh i 8:15272 Nothing to do a this
RN U T v R Ot airport, at least have some concessions untilthe last flight!

12/1/2022 1431 happy

1212021421 sad it said the
cost was.

12/1/202214:18 _ happy.

12/1/202214:18 ok "Other" Ventilation is bad in pet relef area. Smells like urine

12/1/2021354 ok *Smells", "Diny" Generally untidy View photo




Customer Feedback on the Terminal Map

Historical feedback is displayed on the map for time, location, or issue type
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a i rvote Last 7 days

Total votes: 3 (1 1 1)
Total locations: 1

Show with details only

Apr 42024, 1:.08 a

Men's by Gate B19 stall 2 | CB1264
Lowon TP
No TP, No paper towels

Men's by Gate B19 stall 2 | CB1264

A Placement Issue 1D
Close
) <. @
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+ and out of paper towels B22 Py =
ter o
r Flight Status
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77777 L L
B23 Sac Towr Vino Volo
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The waste bin was full. You can tell no one - o~ o
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cleaned this overnight
Dirty

“

Apr 4 2024, 12:52 ar
Men's by Gate B19 stall 2 | CB1264
Clean and well stocked

B1a

Exit to Landside

Flight Status

Terminal B Concourse

DOCO

Concourse B
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TSA Checkpoint

B11
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Reporting and Administration Services

Actual responses

Question B Location

|How was your vending experience?

How did you like o food and service today?
{W'rmmd%m’
‘Mmmmm?

|What's your impeession of this restroom?
|How was your experience with us?

|What's your impression of this restroom?
|What's your impression of this restroom?

How was yous vending experience?
|What's your impression of this restroom?
[How is your traveling experience 5o far?

|What's your impression of this restroom?
\What's your Impeession of this restroom?
How was your vending experience?

|How was your experience with us?

:m’:mmdmml
|What's your impeession of this restroom?
|What's your impeession of this restroom?

;m’xmmmdmmt
|What's your impression of this restroom?
"m'xmmdmmr
|What's your lmpression of this restroom?

:m‘tmmﬂmddhmhm?

Summary  Responses

Plastic Drink Machine (Secure Side)
Food court table tents

A2 Man's stall 44

Glass Drink Machine (Not Secure)

Ticketing N women's stall 4
Pet Rellef Area
Ticketing N women's stall 15
A3 Men's stall 2

Glass Sandwich Machine (Not Secure)
Ticketing N women's stall 15
TSA Security Line

B3 Men's stall 1

81 Men's stall 2

Plastic Drink Machine (Secure Side)
Baggage South Women's stall 2

A3 Men's stall 1

Plastic Drink Machine (Secure Side)
Ticketing Southwest Women's stall 7

Pet Relief Area

GTC North women's stall 1

B1 Man's stall 2

B1 Men's stall 2

Glass Drink Machine (Not Secure)
81 Men's stall 2

Ticketing Southwest Women's stall 6
Ticketing Delta Men's stall 3H
81 Women's stall 3

Al Men's stall 1
Ticketing Delta Men's stall 2
Baggage south Men’s stall 3
Ticketing N Men's Stall 4H

B3 Men's stall 3

A3 Women's stall 7

Ticketing N women's stall 7

Service Logs

B Vote Date .}

12/2/2022 15:47
12/1/2022 1757
12/1/2022 14:31
12/1/2022 1421

12/172022 1418
12/1/2022 1418
12/1/2022 13:54
12/1/2022 13:47

12172022 13:47
12/1/2022 13:28
12/1/2022 13:28

12/1/2022 7:43
12/1/2022 7:22
12/1/2022 7:22
12/1/2022 7:14
12/1/2022 629
12/1/2022 6:15
12/1/2022 5:34

11/30/2022 22:34

11/30/2022 19:32
11/30/2022 19:31
11/30/2022 19:11
11/30/2022 19:11
11/30/2022 18:57
11/30/2022 18:31
11/30/2022 18:05
11/30/2022 16:02
11/30/2022 15:40
11/26/2022 12:15
11/26/2022 1008
11/26/2022 10:03

11/25/2022 2007

Vote [ Standard Problem B Comment

sad
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Service Summary
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“Smells”

Weekly

B Prctures
Card was charged but no product came out

Why close at S when the last flight is 8:15227 Nothing to do at this

airport, at least have some concessions until the last flight!

1 did not give my water. And it charged 10 cent more than &t said the
COst was

Ventilation Is bad in pet relief area. Smells like urine

Generally untidy View photo
This machine Is rarely stocked with Chocolate Mifk. Would really like
It be more frequently stocked with chocolate milk.

View photo.

Allowed standard travelers to check in before TSA precheck
passengers.

Water is sold out
Totlet stall has broken lock. Had to use gray tape to keep door shut  View photo
Water Is sold out and | have a baby

Thank you for having these amenities for pets. Had to ask if there was
one here. Please add signage. Thank you!

Door is beoken View photo
Took my money but water did not drop out.
Flush not working!

Yiew phote
Cleaner than most, and the motion air freshener is the best
Does not flush ,no automatic, manual pushing the buttoa! Yigw photo

Cleanliness is awesome! There was nowhere in the stall to hang my
coat though. | recommend installing coat hangers on the doors.

Daily  Hourly = DOW

View photo

The Airport Management team sees all data across all areas.

Analytics

Every area or janitorial partner sees their feedback, service logs and area audits.

Reports instantly available for any time period. Contain actual data, analytics, and charts.

Votes By Day/Month

Compare Locations

I

Votes By Location

AirVote team can provide reporting and system administration: no need to learn the system.
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Votes By Partner




AirVote QR Codes For Service Logs and S=
Area Service Audits

- 2ms I
4 Camera : ¥

AA & my.air-vote.com

= Can be enabled for existing QR Smileys or as a separate QR code. ?/

= Placed at locations to log services:

CLOSET

¢
O

v ' |
Stocked
Cleaned supplies
v
Unable to
Mopped service

= Janitors closets
= Security walkthrough checkpoints
= Any areas where the service tracking is needed

= Service audits are recorded with time, location, auditor,
standard checklist of service audit items, and any additional
feedback/pictures/audio.
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Service contact information

johnd@smsclean.com




AirVote® for Area Audits (QC) — without QR Codes

Secured by a 4-digit PIN for each auditor

Click here to test it live (use 1234 for PIN)
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QC Area Audits record time, area, location,
auditor name, any notes, pictures or audio

Optionally can be sent as alerts to the team

Nursing Room

& my.air-vote.com

Area Audits
Type of problem:

Area needs cleaning

Trash overflowing

Spill

Dirty
Smells bad
Other

Compliment

Optional notes
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https://my.air-vote.com/sre/afbc8e77-1d7c-4d62-9844-df48cd3bccb4/auth?t=qc
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What makes AirVote® unique airvote

* Placement inside every stall, while not required, results in a higher response rate.

* Customer presentation promotes both critical and positive responses — for staff recognition.

* Anonymous by default, the feedback is more honest.

e Encouraging a picture of a problem results in more accurate feedback (a picture is worth...)

* Feedback beyond the restroom is aggregated and included in feedback reports: value-add to the Airport.
* Feedback trends on the terminal map give a birds-eye status view for staff or management meetings.

* The same platform for both customer experience feedback, service logging and area audits.

* Displaying service history to the customer helps manage perceptions.

 Communication channel with the customer beyond just an issue in the restroom — can connect to the
Airport’s guest relations page, interactive maps, or social media for more feedback.
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Company Contacts:
Dmitri Poukhovski Angelique Denneman
CEO VP of Customer Success
dmitri@air-vote.com angelique@air-vote.com
425-652-7637 425-314-3334

https://air.vote/airports

CIOReview magazine named us among the Top 20 Most Promising CEM Companies



https://air-vote.com/en/blog/award-by-cioreview/
mailto:dmitri@air-vote.com
mailto:angelique@air-vote.com
https://air.vote/airports
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