
Servicing Events with Real-Time Feedback 
from AirVote®

How It  Works - Overview

Benefits  to the Event Team



How it Works for Your Event Guests
Event guests scan to give feedbackQR codes are posted in each restroom

✓ Anonymous and instant feedback
✓ Tags exact restroom
✓ Can include picture of an issue

Tell us about this restroom



Real-time alerts are sent to the service team

Guest feedback is used to optimize future events

What we do with the feedback

✓ With the exact problem location
✓ With real-time feedback from your guest



Takes Your Guest Experience to the Next Level

▪ Instant responses to restroom issues between the scheduled cleaning. The time of the 
restroom needing service is reduced to minutes.

Streamlines Your Operations

▪ Direct feedback to the service team eliminates changing hands and saves time for event staff 
to focus on event-related issues

▪ Feedback of one event organizer, verbatim, “… since the operator started using AirVote in our 
event restrooms, we had literally zero escalations to the event staff on restroom facilities 
issues”  

Perfects Your Future Event Planning

▪ Year-over-year comparison of the user feedback helps pinpoint areas of high or low use and 
optimize unit locations 

Benefits to the Event Team



Thank You!
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